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4.  CONCLUSIONS

The TravelSmart intervention at Monash University's Clayton campus in 2003
achieved its goals of testing a new methodology to bring about travel behaviour
change.

The pilot project successfully developed and distributed tailored materials for the
student participants, which were useful in encouraging changes of a 69% increase in
the use of public transport and a 33% decline the use of the car.

It should be stressed that while these results are encouraging, more work needs to
be done both to better refine the measurement of the amount of use of various
modes by participants, and to improve the overall context within which the
methodology is implemented.

Currently, Melbourne’s public transport ticketing system does not offer an accurate
indicator of how often a ticket is used. Customers are encourage to validate their
ticket each time they travel but in reality, few do so beyond the initial validation,
unless they are passing through an element of the system, such as certain railway
stations, where validation is necessary to gain entry to or leave from the premises.

Given this set of circumstances, which is unlikely to change before 2007 when a new
ticketing franchise will be operational, the onus for measurement comes back to
TravelSmart. The program is currently discussing options for electronic surveying of
the participating students through their university designated e-mail addresses.

A greater degree of involvement and participation on the part of the university
administration will be required if this particular travel behaviour change approach is to
be strengthened. Monash University is currently developing an integrated transport
plan for the Clayton campus, which includes the development of a green transport
plan. This reflects an increasing awareness of and willingness to use travel behaviour
change techniques, both for staff and students.

TravelSmart intends to refine, repeat and expand the travel behaviour change
methodology used in 2003 with the aim of recruiting all first year students in the
coming 2004 intake. It will also be expanded to cover another campus of Monash
University.

The thinking is that rolled out gradually over a number of years, the program will
eventually cover all students at the campus bringing about substantial travel
behaviour change on a wide-ranging and thorough basis.

It will also allow the program to grow and prove its value to the university. This is

essential as it is anticipated that for this work to be sustainable, it must be adopted by
the university as part of the services it offers to students.
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APPENDIX 7D
UNIVERSITY PARKING POLICIES



MACQUARIE UNIVERSITY

AUSTBRALIA'S INNOVATIVE UNIVERSITY

Parking Fees and Entry Permits

1. Casual or short-term entry permits, which operate daily from 6:00am to 8.00pm, must be
prominently displayed inside the driver's side of the windscreen and will be issued on payment of
the prescribed fee as follows:

NOTE: Failure to display permits as prescribed is considered a violation of the Traffic and Parking
Rules and will result in a fine being imposed as from time to time prescribed by the relevant
State and Federal Regulations.

a) Valid for up to 1 hour, expiring at 8:00pm on day of purchase $4.00

b) Valid for up to 3 hours, expiring at 8:00pm on day of purchase $7.00

c) Valid for 4 hours or more, expiring at 8:00pm on day of purchase $10.00

d) * Valid for four weeks or part thereof (Jan-Dec) 243)00 (Excl

e) * Prepaid/Pre-dated daily entry permits may be purchased from the Cashier's office at  $5.00
a cost determined by the University

* Available to Colleges, Divisions, Departments, Offices and Centres only, from the Cashiers Office.

2. One yearly or half-yearly entry permit, which must be affixed to the inside of the windscreen on
the driver's side of the vehicle (as described on the permit backing) will be issued for the
prescribed period on presentation of current student or staff identification and on payment of the
prescribed fee as follows:

a) Valid from 1 January to 31 July $74.00 (Excl. GST)
b) Valid from 1 July to 28 February $74.00 (Excl. GST)
¢) Valid from 1 January to 28 February $130.00 (Excl.
GST)
d) Child Care drop off permit, valid for 30 minutes only, from 1 January to 31 Nil
December

* No exchange or refund is available for outdated, unused permits.
* NOTE: Outdated permits should be removed from windscreens.

3. The Vice-Chancellor may exempt from payment of entry fees persons rendering a service to the
University but not being students or staff of the University.
4. Entry permits will be issued in the following colours and should be displayed as specified:

Members of staff, students, and visitors including salary sacrifice vehicles NOT used Annual redesign and

in car pools colour coded
University vehicles Gold

Members of Council, Deans of Divisions, Directors of Offices or International Gold "Special”
Centres, Executive Members, ex Council members other than members of staff or Transfers and
students, and any other vehicles authorised by the Vice-Chancellor Annual Permit

Salary sacrifice vehicles used in car pools Blue "SS" Transfers



and Annual Permit

An entry permit must be affixed as previously specified to the vehicle in respect of which it was
issued but remains the property of the University. Acceptance of an entry permit involves an
undertaking by the receiver to abide by the Traffic and Parking Rules, surrender it on demand,
and to accept responsibility at all times for the vehicle for and in respect of which it was issued
while on the University grounds. The receipt for the entry permit is not a substitute for the entry
permit. In the event of the disposal of the vehicle, the permit must be removed and the University
notified. The University Council reserves the right through the Vice-Chancellor to withdraw and
cancel any permit without assigning any reason.

In cases of disposal of vehicles, loss or destruction of, or damage to current yearly or half-yearly
entry permits irrespective of circumstances, replacements may be obtained upon application and
payment of $30 per transfer upon completion and acceptance of a Statutory Declaration.

No refund of casual or short-term entry fees or/for monthly periodical permits will be made.



E University of Wollongong Fees 2007

Pay & Display Ticket Machines

Ovals, UniCentre and South-Western Carparks - as signposted

All prices are inclusive of GST. All fees paid under these rules are not refundable.
Pay & Display Ticket Machines

Western Carpark - as signposted

All prices are inclusive of GST. All fees paid under these rules are not refundable.
1P Ovals Pay & Display Ticket Machines

Ovals Carpark - 1P as signposted

All prices are inclusive of GST. All fees paid under these rules are not refundable.



2P Northern Pay & Display Ticket Machine

Northern Carpark - 2P as signposted
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All prices are inclusive of GST. All fees paid under these rules are not refundable.

Short-term Parking Station Rates

All prices are inclusive of GST. All fees paid under these rules are not refundable.

Rideshare Rates in Short-term Parking Station

All prices are inclusive of GST. All fees paid under these rules are not refundable.



Entry Permit Fees

All prices are inclusive of GST. All fees paid under these rules are not refundable



PARKING PRICES

The e-spot administers parking permit allocation. The e-spot is located in the Red Centre Building (H13)
opposite JG's Cafe and is open from 8.00 AM until 4.30 PM Monday - Friday.

PARKING FORMS

The e-spot has several forms online for you to organise your parking permits. Please ensure you read the
Parking Rules prior to parking on campus.

PARKING PERMIT PRICES

PERMIT TYPE

Reserve Zone
UNSW Staff under $35,000
UNSW Staff over $35,000

Disabled Reserved

External Staff

Additional Vehicle/Replacement
Permit

Weekly Permit

Daily Permit

After Hours Permit

PHD Students

Barker Apartments (Residents)
Contractor Parking 24/7

PRICE

$471 PA
$175 PA
$235 PA

$235 PA
$14

$10
$6.60
$65 PA
$175 PA

$235 PA
$235 PA

SALARY SACRIFICE VALID FOR

$18.12 Fortnight  Staff
$ 6.73 Fortnight  Staff
$9.04 Fortnight  Staff
All as per staff Disabled

rates
External Staff
All

Staff, Contractors

Staff, Contractors

All

PHD Students

Barker Apartments Residents
Only

Contractors

e In addition to the above, there is Ticket Meter Parking at UNSW.
e All day parking is on the upper floors of the Barker St and Botany St Parking Stations.
e Short Term Meter Parking is available through all Gates and is located on the ground level outdoor

parking areas.

2P Short Term Parking (Silver Ticket)

All Day Parking (Blue Ticket)

$2 Per hr
$4/5 hrs, pro rata up to $8 for 12hrs

*Prices may change without notice, valid as at 1st March 2007.
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Parking costs

Casual parking rates effective 1 July 2006
Monday - Friday, 6am - 3pm

Camperdown & Darlington campuses
$24 flat rate (valid to 6am on the next morning)

Western Avenue carpark
$24 flat rate (valid to 6am on the next morning)
$ 4 hourly rate (to maximum $8 - 2hr time limited parking)

Shepherd Street carpark (SSCP)

$24 flat rate (valid to 6am on the next morning)

$ 4 hourly rate (to maximum $24)

Procedure: Instructions on parking ticket machines.

Evening rates: 3pm - 6am Monday to Friday
Weekend rates: 6pm Friday to 6am Monday

Camperdown and Darlington campuses, Western Avenue Carpark and Shepherd Street Carpark
$ 6 flat rate (valid to following 6am only)

$ 2 hourly rate (to maximum $6)

Procedure: Instructions on parking ticket machines.

Visitor Day Parking Permits (Concessional - purchased in books from the Traffic Office by faculties and
departments - to facilitate access by bona fide visitors, in a professional capacity, to that faculty or
department and not for use by students or staff):

$10 per ticket (valid to 6am on the next morning)

Procedure: Ticket books purchased from the Traffic Office.

Day Code (day entry number) (To assist with access for visits by "particular person(s) of importance" to
faculties and departments and also used to facilitate parking access for a variety of other visitors):

$10 per entry (valid to 6am on the next morning)

Procedure: All applications under the day code system should be forwarded to the Traffic Office by
email, with telephone arrangements accepted only in unusual circumstances. Both forms of application
will attract an administration charge to a notified Responsibility Centre, except where it can be
established that the visitor is a bona fide particular person of importance (eminent person). Note:
Faculties and departments with special Day Code arrangements with the Traffic Office should contact
that office and discuss their particular circumstances, as required.

Day Code (day entry number) (Applied in situations where permit holders or other users have an
emergency or unusual circumstance and make application to the Traffic Office):

Free per entry (based on application to the Traffic Office)

Procedure: All applications under the day code system should be forwarded to the Traffic Office by
email,with telephone arrangements accepted only in unusual circumstances.

Access to free parking is governed by the Policy on Free Parking on Camperdown and Darlington
Campuses.

Regular visitors to the University should be encouraged to obtain a visitor parking permit from the
Traffic Office, allowing visits up to three hours (current cost $55 per annum). This permit is for use
by bona fide visitors only and is not available to staff and students.

Casual parking payment can only be made using $1 and $2 coins. Change is available at four change
machines strategically deployed on the campuses.

There are genuine circumstances where access to casual parking is necessary for legitimate visitors
and in support of University operations. The raising of the casual day rate will substantially dampen
demand without denying access to this legitimate form of parking.



All those using parking resources are encouraged to consider the high levels of routine demand in
determining the use of their private vehicle. This may indicate the use of a number of alternative
transport options, including trains, buses, taxis and car pooling depending on the daily transport
needs of the individual.

Where the nature of duties indicate a need to move between remote locations in work time, taxis,
public transport or University Owned (pool) vehicles may be considered where appropriate,
particularly as parking is very limited after 9am. The University is well serviced by public transport
options that may provide practical alternatives to driving and seeking parking when attending work.
Consideration of times of travel and other variables may also offer alternatives to individuals in
sourcing parking. Alternate, user pays, parking exists in local streets and commercial carparks if
University parking resources are completely exhausted.

Staff permit holders who prefer to no longer bring cars to work may obtain pro-rata refunds on
relinquished permits.

Traffic management systems, including enforcement of the parking rules, will necessarily remain in
place.

Pay & Display

On Camperdown and Darlington campuses, a Pay and Display system operates. Pay and Display
machines dispense a printed ticket, which must be clearly displayed on the vehicle dashboard, in
accordance with the instructions printed upon it.

Any vehicle not displaying a current University parking permit, an approved temporary visitor's pass, or a
valid Pay and Display ticket is liable to recieve an infringement notice. The registered owner of the
vehicle is responsible for any penalty imposed.

Pay and Display machines accept $1 and $2 coins. Most machines do not accept notes.

The University is currently trialling two new machines in the School of Information Technology
carpark that accept credit cards, coins and some notes. However, these new machines do not provide
change.

One of these new machines will shortly be installed in the City Road carpark. Tickets may be
purchased from any of these machines before parking in any designated space on campus.

Permit holders

Permit holders may park in any numbered marked bay within the University, including the Shepherd
Street Carpark, providing they comply with the restrictions placed upon the type of permit issued to
them. They must also comply with any restrictions applying to particular bays and notified by local
signage. (refer to: "All Vehicles" above).

University owned vehicles

University owned vehicles may be parked in any unrestricted parking bay. They may only be parked
in restricted bays where they satisfy the conditions that apply to that bay (refer to: "All Vehicles"
above).

Casual & complementary parking
Casual parking on Camperdown and Darlington campuses, including Shepherd Street carpark.

Persons wishing to park in the University, who do not have a permit, may do so by obtaining a ticket
from the Pay and Display machines located around the campus. The ticket cost is indicated on the
machines. Tickets must be displayed in accordance with instructions printed on them, i.e. face up on
the dashboard in a clearly visible position.

Tickets may be purchased from any machine to park at any pay and display location on campus. Short
term (hourly) parking rates only apply int he Shepherd Street carpark and the Western Avenue
underground carpark, and is not permitted anywhere else on campus.

Casual parking other campuses/colleges.

All other Campus and Residential College carparks have signage indicating local parking restrictions.
Parking in these areas generally is restricted to authorised vehicles only and requires the permission
of the college or faculty responsible for the particular area. Where paid casual parking is permitted,
such as some areas of Cumberland Campus, the cost is indicated upon entry.

Complimentary/Concessional parking.



Note: All vehicles parking on campus in excess of 15 minutes must have an authority displayed.

An authority is either a Pay and Display ticket issued from a machine or a No Charge authority issued
by a gate keeper.

Faculty and department heads may make arrangements for other concessional/ complimentary
parking with options open to departments dependent on the frequency of visits, or time that their
visitors are required to be on campus and the relative ease of entrance that departments wish to
accommodate. These may not be used by staff or students.

Policy on Free Parking on Camperdown and Darlington campuses.

The introduction of the SEINS system and the Pay and Display machines have implications for the way
in which vehicle-using visitors to the Camperdown and Darlington campuses are admitted and the
conditions under which they are admitted.

Permit applications
University of Sydney Parking Permit Conditions and Application Requirements

Parking permits assist with the management of the limited parking areas on campus and the demands
of staff, students, service vehicles, guests and the general public.

These permits are issued in accordance with The Australian Road Rules and the NSW Road Transport
(Safety and Traffic Management) Act 1999, which govern parking within the University grounds the
same as elsewhere in NSW.

The University has several types of permits that have specific eligibility and conditions of use
criteria. Some are campus specific or have time restrictions that apply to busy periods.

Types of Permits

Yellow Permits - Allow parking on the Camperdown and Darlington campuses (including the Western
Ave and Shepherd St. carparks; and the Telfer Building carpark ONLY by arrangement with the
attendant, but excludes use of the Mallett St carpark).

Purple Permits - Darlington Campus at all times and Camperdown after 3pm and before 6am, Mon-Fri
and anytime on weekends.

Blue Permits - Allow up to three hours parking on the Camperdown and Darlington Campuses for
visitors, commercial representatives and permit holders from Cumberland campus.

Green Permits - Allow free parking only in the specified area that is noted on the permit (e.g. union
areas, SUWSA, Sports Union, Vet Science).

Parking permit types and costs for 2008

Type: | Eligible: Allows: Cost: GST: Total:
Yello | Fellows of Senate Free parking in - - -
w Foundation Council Members unrestricted bays on - - -
Chancellor's Committees both city campuses - - -
Honorary/Visiting Academic and in the Telfer - - -
Senior Full time Academic Staff Carpark ONLY by 200.56 20.05 220.60
Senior Full Time Staff arrangement with the
Staff With 2 years + Service Attendant 200.56 20.05 220.60
Authorized service contractors 20.05
200.56 | 20.05 |  220.60
200.56
220.60

Vet Science Free parking only in 200.56 20.05 220.60
Union nominated areas on 12.00 1.20 13.20
SU Sports campus 12.00 1.20 13.20

Authorised visitors Up to 3 hours free 30.00 3.00 33.00
Commercial representatives parking in 50.00 5.00 55.00
Cumberland Campus (ref to unrestricted bays on




Cumberland) either City Campus 410.39 41.03 451.40
Mallet Street (Single) 200.56 20.05 220.60
Mallet Street (Tandem)
Part Time Academic & General Staff Free parking in 200.56 20.05 220.60
Admin & Academic Staff Under 2 years | unrestricted bays at 200.56 20.05 220.60
Service all times on 157.34 15.73 173.05
Post Graduate Students Darlington campus,
and between 3pm-
6am, Monday - Friday
and all day Saturday
and Sunday on
Camperdown campus
Dual Dual (Floating/Transferable) Permits One of the two 26.00 2.60 28.60
are available to any valid staff nominated vehicles as
applicant of above permits. per permit type.
If reported lost, the replacement
permit may be restricted to a single Must be clearly
vehilce. If 'lost' permits are used on a displayed.
vehicle the fine is $248.00 and may
also lead to further legal proceedings.
Pink Camperdown Evening Permit Camperdown 128.07 12.80 140.87
between 3pm-6am (7
days) - Available to
all Uni staff &
students
Pink Darlington Evening Permit Darlington between 98.69 9.86 108.55
3pm-6am (7 days) -
Available to all Uni
staff & students
Pink | Sports Camperdown & - - -
Darlington after 3pm
& all day weekends.
Available to
authorised players for
specific sport season
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PARKING PERMIT SYSTEM

All vehicles must display an appropriate permit. Reserved parking is to be paid for by the
individual requesting reserved parking and not via a university cost centre. In addition,

all UWS

car parks will be coloured according to the permit system as outlined. A completed

parking
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application form must be submitted. Parking application forms can be obtained from the

UWS

web site.
Refund - students will be entitled to receive a parking fee refund in accordance with the

UWS




refund policy. For further information on the University refund policy refer to the
website:

http://www.uws.edu.au/students/stuadmin/fees/refundpolicy

1. General Parking - Yellow Permits

Staff

An annual fee of $99.00 (incl GST) payable by completing a parking application form
providing

authority for salary sacrifice or salary deduction.

Students

An annual fee of $49.50 (incl GST) payable via iPay on the UWS web site.

2. Communal Reserved Parking - Blue Permits (requests for these permits are placed on
a

waiting list and the permits are subject to availability)

Staff

An annual fee of $133.00 (incl GST) payable by completing a parking application form
providing

authority for salary sacrifice or salary deduction.

Students

An annual fee of $133.00 (incl GST) payable via iPay on the UWS web site.

3. Dedicated Reserved Parking - Red Permits (requests for these permits are placed on
a

waiting list and the permits are subject to availability)

Staff

An annual fee of $330.00 (incl GST) payable by completing a parking application form
providing

authority for salary sacrifice or salary deduction.

The dedicated permit will have one dedicated bay on one UWS site nominated by the
permit

holder. On other sites, the red permit can be used in blue or yellow car parking bays,
whichever

is the most suitable or convenient.

Students

An annual fee of $330.00 (incl GST) payable via iPay on the UWS web site.

The dedicated permit will have one dedicated bay on one UWS site nominated by the
permit

holder. On other sites, the red permit can be used in blue or yellow car parks, whichever
is the

most suitable or convenient

4. Hot Spots - White Permits

Hot spot bays are allocated on each campus. White permits can only be used in
conjunction

with a red or blue permit, or by holders of silver permits.

5. Student Residences - Green Permits (verification of student residence status
required)

An annual fee of $49.50 (incl GST) payable via iPay on the UWS web site.

6. Disabled Parking - RTA Disabled Permits

Only vehicles which display an RTA disabled permit can park in disabled bays. Where
disabled

bays are not available these vehicles can park in communal reserved or general parking.
7. Visitor Parking

Visitors can purchase a daily permit, $4.00, from the ticket machines located on Penrith,
Parramatta, Campbelltown, Hawkesbury and Bankstown Campuses. Purchased daily
tickets

must be clearly visible on the vehicle dashboard.



8. Service and Loading Bays

Identified commercial vehicles including contractors’ vehicles and UWS commercial
vehicles

appropriately marked, may park in designated service areas or general parking areas.
9. Infringements System

The parking permit system will be enforced and supported by the Self Enforced
Infringement

Notice System (SEINS), operated through the Infringements Processing Bureau and
patrolled

by trained UWS Security staff.





